
VISITOR INFORMATION
IN-PERSON VISITATION SCHEDULE FOR ADULTS AND ADOLESCENTS

ENTRY PROCESS

In-person visitation is limited to 45 minutes. Zoom visitation is available 7 days a week by request, and as availability permits.

1. Present your valid ID, along with the patient's name, and security code.
a. Visitors must be 18 years or older.
b. If a patient is denying visitation, the staff will inform you upon check-in.

2. Complete a metal detector screening to ensure no prohibited items enter the hospital. 
3. Complete a health screening to ensure you're not experiencing respiratory symptoms or recent 

exposure. Anyone who is feeling ill will not be granted entry for visitation.
4. Once cleared, please wait to be escorted to the designated visitation area.

CONTRABAND SCREENING
• Personal belongings and cell phones are not 

allowed in the visitation area. Please leave as 
many of your personal belongings in your car.
◦ Limited lockers are available in the lobby if 

needed. 
• All visitors must complete a metal detector 

screening to ensure no prohibited items enter 
the hospital. Visitors who refuse the 
contraband check will not be granted entry 
for visitation.
◦ If you have any metal on you or in the body, 

please notify the staff. 

• Visitation will occur in the Gym. No on-unit 
visitation is allowed.

• Please do not bring any food or drinks. 
• Patient belongings must be dropped off 

outside of check-in and visitation times. 
Patient belongings can be dropped off with 
reception at any time. 

• We are a locked facility. Please be mindful of 
your surroundings and ask the staff if you need 
to leave or have any concerns. 

HEALTH SCREENING

THINGS TO KNOW

• Visitors will be screened for respiratory 
symptoms and exposure before entry is 
granted. Anyone with respiratory symptoms 
and feeling ill will not be granted entry for 
visitation.

• All visitors are required to wear a surgical 
face mask when present inside the facility.
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To help keep everyone safe and 
comfortable, we kindly ask all visitors to 
follow our guidelines and procedures.

If these guidelines are not followed, we 
may need to pause visitation.

Thank you for your understanding and 
cooperation as we care for our patients 

and community.
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