
Welcome to Fremont Hospital.  
Thank you for accepting our invitation to visit your friends and loved ones. It is our goal to 

provide the highest quality of healthcare to our patients. In order to do so, we have established 
some guidelines. Many of these guidelines are in response to mental health laws and regulations 

and all of our guidelines seek to protect the safety, rights, and confidentiality of our patients. 
Please take a few moments to review these guidelines before you visit. 

39001 Sundale Drive, Fremont, California • (510) 796-1100

Belongings and Unsafe Items

Visitor’s purses, handbags or backpacks are not allowed on the 
units. We ask that your personal belongings remain in the 
trunk of your car or be stored in a locker. 

We strongly discourage visitors from bringing patient 
belongings beyond a three day supply of clothing. Any items 
brought in will be searched. We are not responsible for items 
that are left behind. Patient storage space is limited, so while 
it can be tempting to bring in a favorite blanket, this would 
be considered contraband and not allowed onto the unit 
anyway. Please help us keep patients safe by minimizing or 
eliminating non-essential items on the unit.

We have restrictions on items that could pose a threat or harm 
patients or staff.  Such items are referred to as contraband.  
Please refrain from giving patients any sharp objects, clothing 
with ties, underwire or laces, chemical or hard plastic items.  
(See the front desk staff for an itemized list.)

Visitor Guidelines
Dedicated to Hope, Healing and Recovery.
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Visiting Hours 
 Visiting Hours at Fremont Hospital are every day from 4:30 pm – 7:00 pm.  

No more than two visitors per patient are allowed in the unit at one time. Visitors can stagger by day of the week, or 
commit to the first hour or second hour of a visit in order to avoid excluding any person a patient has visiting them.

Visitor Badge and Security Code
Everyone must check in with the visitor check-in staff before you present to the units. Visitors are required to provide 
a valid form of identification. Hospital staff will provide you with a visitor’s badge and ask that you sign-in. We require 
that you wear the badge in a visible area at all times while on hospital grounds. Additionally, appropriate clothing attire 
is expected and required of visitors. If you present to program units without a the visitor’s badge, you will be asked to 
return to the lobby and obtain one.

Once your friend or loved one is admitted, he/she will receive a security code to share. This will allow you to visit and call 
them. You may call and leave a message for the patient.  It is the patient who will get you the security code directly.

Telephone Calls
Phone calls with patients are encouraged during free 
time. Exceptions will be made if clinically indicated. We 
ask patients to limit their calls to 10 minutes so that other 
patients can access the phone. The phone is turned off 
during groups and after 9:00 pm. Urgent phone calls can 
take place at other times of the day as needed.

• Main Number: (510) 796-1100

• Patient Pay Phone by Unit:
– Big Sur (510) 790-9587
– Carmel (510) 790-9819
– Monterey (510) 739-3572
– Redwoods (510) 790-9560
– Sequoia (510) 795-9947
– Shasta (510) 739-3585
– Yosemite (510) 790-9578



Visit Termination and Refusal of a Visitor

 Visitors that are disruptive, under the influence of 
substances, or violate patient safety in any way will be 
asked to leave and may forfeit their access into the 
hospital for future visits. Criminal charges will be brought 
against any visitor causing harm to a staff or patient, 
or destruction of property. All patients have the right 
to refuse a visitor and may elect to terminate a visit in 
progress at any time. 

Age of Visitors

 No visitor under the age of 18 is allowed on the units. 
ALL visitors are required to provide valid identification. 
Childcare is not provided in the lobby. Any person under 
the age of 13 waiting in the lobby must be with an adult. 

 Only 2 visitors for each patient are allowed at a time.

Food & Drink Items

 Please do not bring in outside food for your visit. 
Visitors are encouraged to join patients in the dining room 
for an evening meal together. Patients are often on a 
special diet, or may not have a visitor with the means to 
bring in outside food, so we ask that you be empathetic to 
the other patients by not bringing in outside food. Choose 
an evening to join patients in our cafeteria for dinner. 

Fraternization

Our hospital is designed to support mental health and 
recovery from compulsive behaviors. As such, we do not 
permit interactions among patients in the form of sexual 
advances, overt expression of sexual interest, or sexual 
relationships. The urge to act on such impulses could be 
a response to the recovery environment or an attempt 
to continue addictive and compulsive behaviors in the 
absence of substance or to generate an obstacle in the 
recovery process for another.

Smoking
Smoking is not permitted for patients or visitors 
anywhere in the facility.  Patients may be provided nicotine 
replacement medications as prescribed, to help support 
their recovery.

Service Satisfaction

Our goal is to provide a healing environment and the 
opportunity for recovery. At any time during your stay you 
may voice a concern or give feedback to a staff member. 

For general feedback or appreciation, we invite you to 
email us at fremontcares@uhsinc.com, or complete one 
of our gratitude/comment cards and drop it into the box 
located in the lobby.

Thank you for partnering with Fremont Hospital to strengthen mental health and recovery for our patients.


